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➢Welcome and Introductions

➢Family League Overview

➢Purpose of this Investment

➢Project Description

➢Application Eligibility & Requirements

➢Timeline

➢Questions & Answers

Agenda
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Family League's Stategic Plan and Strategic IT Alignment

IT Mission
In alignment with Family League's Bold Goal, utilize 
innovation and technology through an equity lens in 

support of internal and external stakeholders' operational 
excellence. 

IT Strategic Priority III

Provide a reliable, secure and 
resilient infrastructure

IT Strategic Priority III

Utilize technological capabilities to 
support community capacity building

IT Strategic Priority III

Improve operational efficiencies and 
flexibility
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Purpose of Investment

➢The purpose of procuring co-
managed IT Management 
Services is to enhance 
organizational efficiency and 
security.

➢By partnering with an MSP, 
Family League can focus on 
strategic IT goals.



M AK I N G  C O N N E C T I O N S .  I M P R O V I N G  L I V E S .

Project Description
Family League Key Priority Areas:

• Diversity, Equity & Inclusion Commitment

• Business Continuity and Disaster Recovery

• Cloud Services Management

• Network Infrastructure Management

• Systems Administration

• Cybersecurity

• Audiovisual Technology Support

• Microsoft 365 Security & Compliance Center

• SharePoint Intranet

• Website Support
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Project Description
Innovation & Technology Team
• Senior Director of Innovation and Technology:

▪ Oversees all IT and innovation initiatives.
▪ Leads strategic planning and implementation of 

technology solutions.
▪ Ensures alignment of technology with 

organizational goals.
• Business Systems Administrator:

• Provides administrative and development support 
of core business systems & website.

• IT Training & Support Specialist
▪ Provides user training and troubleshoots and 

resolves core business system support issues.
• IT Technician:

▪ Provides first level support for hardware and SaaS 
software issues.
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Applicant Requirements & Eligibility

➢ Provide a Certificate of Good Standing dated within the past 30 
days.  Certificates are available on the Maryland State Department 
of Assessments and Taxation: 
https://dat.maryland.gov/businesses/Pages/Internet-
Certificate-of-Status.aspx

➢ For funding requests totaling less than $50,000, provide a copy of the 
organization’s Form 990 dated within the past 12 months;

➢ For funding requests totaling $50,000 or more, provide a copy of the 
organization’s independently audited financial statements for its fiscal year-
end within the past 12 months;

➢ Provide evidence of organizational capacity to implement a quality program 
as outlined in the RFP;

➢ Provide a clear and concise operating budget.

➢ Conduct a presentation of the proposal for Family League I&T Team

https://dat.maryland.gov/businesses/Pages/Internet-Certificate-of-Status.aspx
https://dat.maryland.gov/businesses/Pages/Internet-Certificate-of-Status.aspx
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Submission Requirements

➢Applicants are required to submit applications through FUNDINGtrack, 
Family League’s online grants management system accessible through 
https://flb.flux.io

➢Applicants must be registered in FUNDINGtrack.

➢Applications must be submitted by July 24, 2024, 4:00pm EST

➢Applicants are highly encouraged to register early!

https://flb.flux.io/
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➢For questions or problems using 
FUNDINGtrack, contact the help desk, 
available between 8:30 a.m. and 4:30 p.m.

➢ Support@familyleague.org

➢ 443-423-0910

➢ Applications must be submitted by July 24, 
2024, 4:00pm EST

Submission Assistance
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What is FUNDINGtrack?

FUNDINGtrack is Family League’s grant management 
system and is used by Family League Staff, Funded Partners, 
and Procurement Reviewers for the submission and review 
of a variety of documents and reports, including Requests 

for Proposals (RFPs), Requests for Applications (RFAs), 
Requests for Qualifications (RFQs), and Requests for 

Information (RFI).
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How to Access FUNDINGtrack

https://flb.fluxx.io

There's no place like...

If New Partner

https://flb.fluxx.io/
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Complete Registration Form & Submit
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Your Username@email.com

Welcome Email & Password Setup Link

mailto:Your%20Username@email.com
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Log in with credentials and navigate to Funding Opportunities
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How Do You Get Support?
For assistance while navigating FUNDINGtrack email 
support@familyleague.org OR Call 443-423-0910

Always provide if possible:
✓ Description of Issue
✓ Your name
✓ Organization
✓ Report name
✓ Program type
✓ Site/School
✓ Screenshots

Shebbi Eversley
IT Training & Support Specialist



M AK I N G  C O N N E C T I O N S .  I M P R O V I N G  L I V E S .

KEY DATE ACTIVITY

June 27, 2024 RFP posted

July 8, 2024 Deadline to Submit Questions

July 8, 2024 Pre-proposal Conference

July 11, 2024 Q&A Posted to Family League website

July 24, 2024 Submission deadline (by 4:00 pm)

July 25 – August 2, 2024 Technical Review and Cure Period

August 5-9, 2024 Vendor Presentations

August 12 – September 10, 2024 Application Review and Approval Process

September 12, 2024 Determination Notices

September 20, 2024 Scope Finalization

September 23 – 27, 2024 Legal Review (if applicable)

October 1, 2024 Contract Start Date
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Answers to questions discussed at the pre-proposal 
conference will be posted on Family League’s website 

at www.familyleague.org/funding-opportunities.

Additional questions can be submitted to 
fundedpartnerships@familyleague.org.

Questions?

http://www.familyleague.org/funding-opportunities
mailto:fundedpartnerships@familyleague.org
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